Case Study NWM

THE CHALLENGE

324 inspections in 59 cities - Hurricane lan (Category 4) hit Florida on
September 28, 2022. Lenders needed a quick update on the current state of
their projects immediately after the storm to assess the damage.

SOLUTION RESULTS

1 We engaged our 19 inspectors ‘

in the storm area and assigned

Most inspectors were able to
visit the sites in the first 3
days. We added survey
questions to their assignment
management platform. to assess the damage along

with photos.

the inspections in our field

Our team responded back
with most projects in the first
| 3 days. Some locations were
impacted. off limits, but all were
completed within a 2-week
period.

7 The lenders had 324 projects in ‘

59 cities that were potentially

“Thanks for making our lives so much easier."
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